
 
 

 

 

 

START 
 

CHECK TO DO CONTACT 

AFTER 
ADMISSION 

 

☐ 

You can conveniently book all the services you need for your 
participation through the Online Service Center. You will find 
your login credentials in your admission letter. 
Please note the respective order deadlines for the services. 
 

Customer Services 
+49 40 3569 7575 
ausstellerservice@hamburg-
messe.de 

 
FAQ for Exhibitors 
 

 ☐ 

 

If needed, please order your parking tickets early through the 
Online Service Center – availability is limited. 
Your reserved parking tickets will be available for download 
approximately 4 weeks before the event begins directly in the 
Online Service Center. 
For setup and takedown, access is granted upon payment of a 
deposit. You can find the detailed regulations in our traffic 
guide.  
 

Customer Services 
+49 40 3569 7575 
ausstellerservice@hamburg-
messe.de 

 

 ☐ 
 

Have you found accommodation for your team yet? 
With HotelMap, you can quickly find the best hotels in 
Hamburg at the best available price. 
 

Please visit our website for 
contact information  
Website 

  

☐ 

Learn more about the stand construction systems we offer. Customer Services 
+49 40 3569 7575 
ausstellerservice@hamburg-
messe.de 
 

  

☐ 

Secure your free additional space of up to 9 m² in the 
Energy@GET NORD area. 

Exhibition Management 
Maya Stafforst 
+49 40 3569 2438 
maya.stafforts@hamburg-
messe.de 
 

  

☐ 

Are you looking to increase your visibility? Then learn more 
about our wide range of sponsorship opportunities. 
 

Exhibition Management 
Maya Stafforst 
+49 40 3569 2438 
maya.stafforts@hamburg-
messe.de 
 

  

☐ 

Boost your brand visibility and book additional indoor and 
outdoor advertising at the exhibition grounds—such as flags, 
digital signage, and promotional licenses—conveniently 
through our partner, Dauerwerbung Franke. 
 

Franke Dauerwerbung  
info@franke-dw.de 
+49 211 435 37 34 

GET NORD 2026 
next steps  
for your exhibition planning 
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GET NORD 2026 - next steps for your exhibition planning 

  

☐ 

Please register your co-exhibitors so that they can be included 
in the official exhibitor directories. To do so, please update 
your booth registration in the Online Service Center. 
 

Sales 
Britta Nickelsen / Anna Zadeh 
+49 40 3569 -2845 / -2392 
sales@get-nord.de 
 

  

☐ 

Showcase your participation in GET NORD! Use our banners 
and email signatures to specifically inform your customers 
about your presence at the trade show. The official logos and 
the floor plan are also available in the download section.  

Marketing 
Melanie Helmes 
+49 40 3569 2415 
melanie.helmes@hamburg-
messe.de 
 

  

☐ 

Whenever you post about your participation in GET NORD on 
LinkedIn or Instagram, please use the hashtag #GETNORD2026 
and tag us at @GET_NORD (Instagram) and @GET-NORD 
(LinkedIn). 
 

Social Media 
Björn Lange 
bjoern.lange@hamburg-
messe.de 
 

  

☐ 

Please submit all technical requests (no later than 8 weeks 
before the event begins). 

Exhibition Technics 

+49 40 3569 2528 
messetechnik@hamburg-
messe.de  

 
STARTING IN 
JUNE 2026 

 

☐ 

Claim your free allocation of exhibitor and crew passes via the 
Online Service Center (under My GET NORD Portal > Exhibitor 
Ticket Shop). If needed, additional passes can be purchased for 
a fee. 
Passes are not necessary for booth assembly and dismantling. 
 

Customer Services 
+49 40 3569 7575 
ausstellerservice@hamburg-
messe.de 
 
FAQ My GET NORD PORTAL 

  

☐ 

Invite your customers to GET NORD and to your booth—use 
your free customer invitations to do so. In the Exhibitor Ticket 
Shop (accessible via the  Online Service Center > My GET NORD 
Portal), you can order your personal invitation codes, download 
them immediately, and send them directly to your customers. 
Of course, redeemed invitations are also free of charge for you. 
 

Customer Services 
+49 40 3569 7575 
ausstellerservice@hamburg-
messe.de 
 
FAQ My GET NORD PORTAL 

  

☐ 

Visit the GET NORD Connect event and networking platform 
now and start networking right away: Exhibitors with a valid 
exhibitor pass have automatic access. 
The email address used when redeeming the code for the 
exhibitor pass or when purchasing a ticket in the ticket shop 
serves as your login for  GET NORD Connect. 
 

Customer Services 
+49 40 3569 7575 
ausstellerservice@hamburg-
messe.de 
 
FAQ GET NORD Connect 

STARTING IN 
JULY 2026 

 You will first receive an invoice for the participation fee. 
Please check the billing address provided in your booth 
registration in advance and, if necessary, notify us in writing in 
a timely manner of any desired corrections or a required order 
number. 
The final invoice, including all booked services, will be sent to 
you a few weeks after the event. 
 

Accountant 

Julia Stolte 
+49 40 3569 2323 
julia.stolte@hamburg-messe.de 

 

  

☐ 

Please submit your mandatory media listing via our Online 
Service Center (under My GET NORD Portal > Media Shop). 
Here you can manage your listing in the exhibitor directory on 
the website and on the event and networking platform “GET 
NORD Connect.” 

Neureuter Fair Media 
get-nord@neureuter.de 

 

FAQ My GET NORD PORTAL 
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GET NORD 2026 - next steps for your exhibition planning 

Please also remember to include the relevant listings for your 
co-exhibitors. 
 

  

☐ 

We would be happy to feature your innovations in our official 
communications ahead of GET NORD 2026. 
Please contact us to arrange this. 
 

PR 
Juliane Schönherr 
+49 40 3569 2460 
juliane.schoenherr@hamburg-
messe.de 
 

  

☐ 

Use our ELCH stand planning tool for booth design reviews or 
to submit your booth design approval - simply register and get 
started right away (deadline October 16, 2026).  

Exhibition Technics 

+49 40 3569 2528 
messetechnik@hamburg-
messe.de  

 
  

☐ 

Important: Please make sure to order waste disposal and 
booth cleaning through the Online Service Center.  
 

Customer Services 
+49 40 3569 7575 
ausstellerservice@hamburg-
messe.de 
 

STARTING IN 
OCTOBER 
2026 

 

☐ 

Please place your final service orders through the Online 
Service Center by October 22, 2026, at the latest. An express 
surcharge of 20% will be applied to all orders placed on or 
after October 23, 2026. 
 

Customer Services 
+49 40 3569 7575 
ausstellerservice@hamburg-
messe.de 
 

NOVEMBER 
19–21, 2026 

☐ Here we go – Welcome to GET NORD 2026.  Exhibition Management 
Halle B6, Raum B6.1 

 
Customer Services 
Eingang Mitte OG 
Services Counter 

 
AFTER THE 
EVENT 

 

☐ 

You will receive the final invoices for the services you have 
booked from both Customer Services and our service providers. 

Customer Services 
Daniel Lübeck 
+49 40 3569 2475 
ausstellerservice@hamburg-
messe.de 
 

 

As of April 14, 2026; subject to change and errors excepted. 
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