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WE’RE GLAD YOU’RE HERE!

To help you start the trade show days well-prepared, 
we’ve compiled the most important information 
about your participation in GET NORD 2026 in a 
concise format: 

key contacts and phone numbers, setup and 
dismantling times, safety guidelines, and other 
helpful information.

We wish you every success, interesting encounters, 
and a wonderful time at GET NORD 2026!

Your GET NORD Team
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1 VENUE MAP

Stay informed: 
Here you will find the 

GET NORD Venue Map
showing all exhibition
areas..

Interactive Venue Map
Our interactive map shows
you at a glance where all the 
service facilities on the 
exhibition grounds are 
located. 
For a perfect overview.

DE EN
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https://www.get-nord.de/fileadmin/get-nord/2026/pdf/gelaendeplan/gt26_areaplan_de.pdf
https://www.get-nord.de/fileadmin/get-nord/2026/pdf/gelaendeplan/gt26_areaplan_de.pdf
https://www.get-nord.de/fileadmin/get-nord/2026/pdf/gelaendeplan/gt26_areaplan_de.pdf
https://www.hamburg-messe.com/venues/fair-site/area-plans?_gl=1*3oi3ap*_gcl_au*MTg1MzIyMzk5MC4xNzg2OTY3NDQ0
https://www.hamburg-messe.com/venues/fair-site/area-plans?_gl=1*3oi3ap*_gcl_au*MTg1MzIyMzk5MC4xNzg2OTY3NDQ0


Page 5

1 Venue Map 2026 – Actions and Awards
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1 Venue Map 2026 – Forums and Theme Areas
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2 IMPORTANT PHONE NUMBERS 

Notrufnummer Notfälle und 
sicherheitsrelevante Vorfälle 
melden Sie bitte über diese 
Nummer.  

+49 40 3569 6666 

Erste Hilfe Johanniter Unfallhilfe +49 40 3569 6666 

Hallenmeister 

 Halle A1 
Halle A4 
Halle B1 
Halle B2 
Halle B3 
Halle B4 
Halle B5 
Halle B6 
Halle B7 

+49 40 3569 2603 
+49 40 3569 2606 
+49 40 3569 2607 
+49 40 3569 2608 
+49 40 3569 2609 
+49 40 3569 2610 
+49 40 3569 2611 
+49 40 3569 2612 
+49 40 3569 2613 

Ausstellerservice 

 Services Hotline 
Counter Eingang Mitte, Foyer 
OG, 16.11.2026 - 21.11.2026 

+49 40 3569 7575 
+49 40 3569 6570 
+49 40 3569 6571 

Messe- und Ausstellungstechnik 

 Services Hotline +49 40 3569 2528 

Messelogistik & Staplerservice 

 DSV Fairs & Events +49 40 3569 4545 

Wasser- und Sprinklerinstallation 

 Bitte wenden Sie sich an den 
Ausstellerservice. 

+49 40 3569 7575 

Elektroinstallation 

 Bitte wenden Sie sich an den 
Ausstellerservice. 

+49 40 3569 7575 

Telefon, WLAN & Internet 

 Bitte wenden Sie sich an den 
Ausstellerservice. 

+49 40 3569 7575 

Reinigung / Abfallentsorgung 

 Bitte wenden Sie sich an den 
Ausstellerservice. 

+49 40 3569 7575 

Catering, Gastronomie 

 Käfer Hamburg +49 40 3569 3217 

Schadens-/ Diebstahlmeldung 

 Schadensfälle bitte umgehend 
beim Hallenmeister melden. 

siehe Hallenmeister 

Kopier- und Druckservice 

 Info-Counter Eingang Mitte OG +49 40 3569 6598 

Bewachung / Personaldienstleistungen 

 Bitte wenden Sie sich an den 
Ausstellerservice. 

+49 40 3569 7575 

Promotion- und Marketingaktionen 

 Franke Dauerwerbung + 49 211 435 37 34 

Konferenz- und Besprechungsräume 

 Carola Tepper  +49 40 3569 2471 

Market Research / Ausstellendenbefragung 

 Maria Maras +49 40 3569 2480 

Notrufnummer Notfälle und 
sicherheitsrelevante Vorfälle 
melden Sie bitte über diese 
Nummer.  

+49 40 3569 6666 

Erste Hilfe Johanniter Unfallhilfe +49 40 3569 6666 

Hallenmeister 

 Halle A1 
Halle A4 
Halle B1 
Halle B2 
Halle B3 
Halle B4 
Halle B5 
Halle B6 
Halle B7 

+49 40 3569 2603 
+49 40 3569 2606 
+49 40 3569 2607 
+49 40 3569 2608 
+49 40 3569 2609 
+49 40 3569 2610 
+49 40 3569 2611 
+49 40 3569 2612 
+49 40 3569 2613 

Ausstellerservice 

 Services Hotline 
Counter Eingang Mitte, Foyer 
OG, 16.11.2026 - 21.11.2026 

+49 40 3569 7575 
+49 40 3569 6570 
+49 40 3569 6571 

Messe- und Ausstellungstechnik 

 Services Hotline +49 40 3569 2528 

Messelogistik & Staplerservice 

 DSV Fairs & Events +49 40 3569 4545 

Wasser- und Sprinklerinstallation 

 Bitte wenden Sie sich an den 
Ausstellerservice. 

+49 40 3569 7575 

Elektroinstallation 

 Bitte wenden Sie sich an den 
Ausstellerservice. 

+49 40 3569 7575 

Telefon, WLAN & Internet 

 Bitte wenden Sie sich an den 
Ausstellerservice. 

+49 40 3569 7575 

Reinigung / Abfallentsorgung 

 Bitte wenden Sie sich an den 
Ausstellerservice. 

+49 40 3569 7575 

Catering, Gastronomie 

 Käfer Hamburg +49 40 3569 3217 

Schadens-/ Diebstahlmeldung 

 Schadensfälle bitte umgehend 
beim Hallenmeister melden. 

siehe Hallenmeister 

Kopier- und Druckservice 

 Info-Counter Eingang Mitte OG +49 40 3569 6598 

Bewachung / Personaldienstleistungen 

 Bitte wenden Sie sich an den 
Ausstellerservice. 

+49 40 3569 7575 

Promotion- und Marketingaktionen 

 Franke Dauerwerbung + 49 211 435 37 34 

Konferenz- und Besprechungsräume 

 Carola Tepper  +49 40 3569 2471 

Market Research / Ausstellendenbefragung 

 Maria Maras +49 40 3569 2480 
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2 IMPORTANT PHONE NUMBERS
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3 EXHIBITOR SERVICES | BOOKING SERVICES

Do you need help booking services through our
Online-Service-Center, or do you have questions 
about our services? 

You can reach the team in person starting on 
November 16, 2026, at the Central Entrance on 
the upper floor, or by phone at +49 40 3569 
6570 and +49 40 3569 6571.DE EN

Go to the Online Service Center OSC

BACK TO THE CONTENTS

BACK TO THE CONTENTS

https://osc.hamburg-messe.de/osc/servlet/rubin.osc.LoginServlet?_gl=1*1w9mkrh*_gcl_aw*R0NMLjE3OTI0MDE4ODguRUFJYUlRb2JDaE1Jc3FYRXB1SEZsd01WQnZKNUJCMC1JUnZTRUFBWUFTQUFFZ0wyc19EX0J3RQ..*_gcl_au*MTA0OTE3MzExLjE3ODgxNjE0NzYuLS4tLjE3ODgzMzM2MDYuMTA5MjUxMDU5Mi4xNzkyNjY4MTI5LjE3OTI2NjgxMjk.&ishop_id2=&spr=GB&FWD_spr=D&ishop_id=UNILOGIN_V2018&vs=null&t=0922134031
https://osc.hamburg-messe.de/osc/servlet/rubin.osc.LoginServlet?_gl=1*1w9mkrh*_gcl_aw*R0NMLjE3OTI0MDE4ODguRUFJYUlRb2JDaE1Jc3FYRXB1SEZsd01WQnZKNUJCMC1JUnZTRUFBWUFTQUFFZ0wyc19EX0J3RQ..*_gcl_au*MTA0OTE3MzExLjE3ODgxNjE0NzYuLS4tLjE3ODgzMzM2MDYuMTA5MjUxMDU5Mi4xNzkyNjY4MTI5LjE3OTI2NjgxMjk.&ishop_id2=&spr=GB&FWD_spr=D&ishop_id=UNILOGIN_V2018&vs=null&t=0922134031
https://osc.hamburg-messe.de/osc/servlet/rubin.osc.LoginServlet?_gl=1*1w9mkrh*_gcl_aw*R0NMLjE3OTI0MDE4ODguRUFJYUlRb2JDaE1Jc3FYRXB1SEZsd01WQnZKNUJCMC1JUnZTRUFBWUFTQUFFZ0wyc19EX0J3RQ..*_gcl_au*MTA0OTE3MzExLjE3ODgxNjE0NzYuLS4tLjE3ODgzMzM2MDYuMTA5MjUxMDU5Mi4xNzkyNjY4MTI5LjE3OTI2NjgxMjk.&ishop_id2=&spr=GB&FWD_spr=D&ishop_id=UNILOGIN_V2018&vs=null&t=0922134031
https://osc.hamburg-messe.de/osc/servlet/rubin.osc.LoginServlet?_gl=1*1w9mkrh*_gcl_aw*R0NMLjE3OTI0MDE4ODguRUFJYUlRb2JDaE1Jc3FYRXB1SEZsd01WQnZKNUJCMC1JUnZTRUFBWUFTQUFFZ0wyc19EX0J3RQ..*_gcl_au*MTA0OTE3MzExLjE3ODgxNjE0NzYuLS4tLjE3ODgzMzM2MDYuMTA5MjUxMDU5Mi4xNzkyNjY4MTI5LjE3OTI2NjgxMjk.&ishop_id2=&spr=GB&FWD_spr=D&ishop_id=UNILOGIN_V2018&vs=null&t=0922134031
https://osc.hamburg-messe.de/osc/servlet/rubin.osc.LoginServlet?_gl=1*1w9mkrh*_gcl_aw*R0NMLjE3OTI0MDE4ODguRUFJYUlRb2JDaE1Jc3FYRXB1SEZsd01WQnZKNUJCMC1JUnZTRUFBWUFTQUFFZ0wyc19EX0J3RQ..*_gcl_au*MTA0OTE3MzExLjE3ODgxNjE0NzYuLS4tLjE3ODgzMzM2MDYuMTA5MjUxMDU5Mi4xNzkyNjY4MTI5LjE3OTI2NjgxMjk.&ishop_id2=&spr=GB&FWD_spr=D&ishop_id=UNILOGIN_V2018&vs=null&t=0922134031
https://osc.hamburg-messe.de/osc/servlet/rubin.osc.LoginServlet?_gl=1*1w9mkrh*_gcl_aw*R0NMLjE3OTI0MDE4ODguRUFJYUlRb2JDaE1Jc3FYRXB1SEZsd01WQnZKNUJCMC1JUnZTRUFBWUFTQUFFZ0wyc19EX0J3RQ..*_gcl_au*MTA0OTE3MzExLjE3ODgxNjE0NzYuLS4tLjE3ODgzMzM2MDYuMTA5MjUxMDU5Mi4xNzkyNjY4MTI5LjE3OTI2NjgxMjk.&ishop_id2=&spr=GB&FWD_spr=D&ishop_id=UNILOGIN_V2018&vs=null&t=0922134031
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You can find the project management team in Hall B6, Room 
B6.1.

Anne Spielberg +49 40 3569 2155
Director GET NORD

Sabine Amsberg +49 40 3569 2153
Exhibition Manager
Halls A1, A4 - Heating
Halls B1. Ground Floor - Creator Stage 

Franziska Breuer-Link +49 40 3569 2152
Exhibition Manager
Hall B1. 2nd Floor - German Championships in Plant 
Mechanics, SHK 
Hall B2. Ground Floor - Software, ENERGY
Hall B3. Ground Floor - Marketplace for plumbers, German 
Plumbers´ Championships, Green Roof
Hall B4. Ground Floor - Tools, Equipment

Maike Ehle +49 40 3569 2151
Exhibition Manager
Hall B1. Ground Floor - Startup@GET NORD
Hall B6 - Plumbing / Plumbing Fixtures / Lighting / Lighting 
Technology
South Foyer 2nd Floor - International ArchitectureForum

Korinna Modey +49 40 3569 2154
Exhibition Manager
Halls B5, B7 - Electro
Hall B7 - PowerPark
Hall B1. Ground Floor - Workplace Safety Seminars

Britta Florack +49 40 3569 2431 
Assistant Exhibition Management

Maya Parade +49 40 3569 2930
Trainee 

BACK TO THE CONTENTS

BACK TO THE CONTENTS

PROJECT MANAGEMENT| HALL MANAGER
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4 PROJECT MANAGEMENT | HALL MANAGER

Please contact the hall manager in the event of 
malfunctions or infrastructure issues in the facility, 
such as damage, technical failures, or questions 
regarding the facility’s technical systems.

You can reach the hall managers at the offices 
of the respective facility or by phone.

Hall A1  +49 40 3569 2603  
Hall A4  +49 40 3569 2606
Hall B1  +49 40 3569 2607
Hall B2 +49 40 3569 2608
Hall B3 +49 40 3569 2609
Hall B4 +49 40 3569 2610
Hall B5 +49 40 3569 2611
Hall B6 +49 40 3569 2612
Hall B7 +49 40 3569 2613

BACK TO THE CONTENTS

BACK TO THE CONTENTS
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Emergency / First Aid

+49 40 / 3569-6666
The safety of events—and thus of our customers and 
employees—is a top priority for Hamburg Messe und 
Congress GmbH. 

We are therefore in constant communication with the 
security authorities of the Free and Hanseatic City of 
Hamburg and tailor our security plans to each individual 
event.

Please do not leave your booth unattended and keep 
valuables in a secure location.

SAFETY | EMERGENCIES5

12

Downloads
House Rules
Safety Map

DE EN

Safety Instructions

BACK TO THE CONTENTS

BACK TO THE CONTENTS

https://www.get-nord.com/exhibit-visit/stay/safety-precautions?_gl=1*16x4qmd*_gcl_au*MjExMTk4NjQxNy4xNzg4ODY1MTg2Li0uLS4xNzkxNTI2OTM1LjE3OTU0MTU2MTAuMTc5MTc5NzU0OC4xNzkxNzk3NTQ4*_ga*MTI1NzYxMTg4OC4xNzg4ODY1MTg2*_ga_6BWVD3K0KJ*czE3OTM3MTc2NzUkbzE3JGcxJHQxNzkzNzE4ODIwJGo2MCRsMCRoMA..
https://www.get-nord.com/fileadmin/general/pdf/terms-and-conditions/hmc_hausordnung_en.pdf
https://www.hamburg-messe.de/fileadmin/general/pdf/hm_sicherheitskarte_de_en.pdf?_gl=1*121929k*_gcl_au*MjA3NjUxOTAzOS4xNzg4MjcxNzY5*_ga*ODg0ODU2NDIwLjE3ODc2NjM2NTc.*_ga_6BWVD3K0KJ*czE3OTAwOTQwNjAkbzcwJGcxJHQxNzkwMDk1NjA5JGo2MCRsMCRoMA..
https://www.hamburg-messe.de/fileadmin/general/pdf/hm_sicherheitskarte_de_en.pdf?_gl=1*121929k*_gcl_au*MjA3NjUxOTAzOS4xNzg4MjcxNzY5*_ga*ODg0ODU2NDIwLjE3ODc2NjM2NTc.*_ga_6BWVD3K0KJ*czE3OTAwOTQwNjAkbzcwJGcxJHQxNzkwMDk1NjA5JGo2MCRsMCRoMA..
https://www.get-nord.com/exhibit-visit/stay/safety-precautions?_gl=1*1f9e3r5*_gcl_au*MjExMTk4NjQxNy4xNzg4ODY1MTg2Li0uLS4xNzkxNTI2OTM1LjE3OTU0MTU2MTAuMTc5MTc5NzU0OC4xNzkxNzk3NTQ4*_ga*MTI1NzYxMTg4OC4xNzg4ODY1MTg2*_ga_6BWVD3K0KJ*czE3OTM3MTc2NzUkbzE3JGcxJHQxNzkzNzE4ODU3JGoyMyRsMCRoMA..
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During events, as well as during setup and takedown, 
medical services are always on site at Hamburg Messe und 
Congress GmbH.

First Aid / Medical Services: +49 40 3569 6666

The exhibition grounds have two first-aid stations:

• The Alpha first-aid station is located outside Hall A2

• The Bravo first-aid station is located outside Hall B4 
(ground floor).

Additional First Aid Contact: All Hall Supervisors

MEDICAL SERVICE5

13

BACK TO THE CONTENTS

BACK TO THE CONTENTS

tel:+494035696666
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Fire Department

The Downtown Fire and Rescue Station and the 
Rotherbaum Fire and Rescue Station are located in the 
immediate vicinity of the convention center. There is no fire 
station on the grounds of Hamburg Messe und Congress 
GmbH itself.

What should you do in case of a fire?

Activate the nearest fire alarm. These are located near the 
doors of the halls. Activating the alarm will immediately 
alert the fire department.

Report the fire by calling the emergency number at
+49 40 3569 6666
If you dialed 112 directly, please also notify the number 
+49 40 3569 6666. Get everyone to safety and, if 
possible, attempt to extinguish the fire.

FIRE DEPARTMENT | POLICE5

14

Police

Several police stations belonging to the Hamburg Police are 
located in the immediate vicinity of the Fair Halls. There is no 
police station on the grounds of Hamburg Messe und 
Congress GmbH itself.

Incidents can also be reported by calling 

+49 40 3569 6666
If you dialed 110 directly, please also notify

+49 40 3569 6666

The police station responsible for the Hamburg Trade Fair is:

Polizeikommissariat 14
Caffamacherreihe 4, 20355 Hamburg

+49 40 4286-51410
BACK TO THE CONTENTS

BACK TO THE CONTENTS

tel:+494035696666
tel:112
tel:+494035696666
tel:+494035696666
tel:110
tel:+494035696666
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Evacuation / Clearance

For safety reasons, Hamburg Messe und Congress GmbH 
may order the closure of rooms or buildings and their 
evacuation. In an emergency, information and instructions 
will be announced over the voice alarm system in the halls.

The evacuation routes and signage at the convention 
center are designed so that visitors can find their way out of 
the buildings on their own in the event of an emergency 
announcement. 

Evacuation assistants will be on site to help with the 
evacuation. Please follow their instructions.

People may not re-enter the evacuated areas until the fire 
department gives the all-clear.

5

15

Safety Precautions in the Event of an Increased Risk 

We are in constant communication with the security 
authorities of the Free and Hanseatic City of Hamburg. We 
work together to respond to current assessments and 
adjust our security measures accordingly.

If you receive any threats or notice anything suspicious, 
please contact Hamburg Messe und Congress GmbH at
+49 40 3569 6666.

BACK TO THE CONTENTS

BACK TO THE CONTENTS

FIRE DEPARTMENT | POLICE

tel:+494035696666
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Drones

The use of drones on the exhibition grounds requires a 
permit without exception. Please send applications by 
email to messetechnik@hamburg-messe.de

Booth Security

If you have any questions regarding security for your trade 
show booth, please contact us directly at:

Securitas Event + Fair Solutions GmbH & Co. KG

Telephone: +49 40 20 40 74

DRONES | BOOTH SECURITY | CONTACT5

16

Contact

Do you have any further questions about security at the 
exhibition grounds? 

Please contact the hall manager or send an email to the 
Exhibition Technology Department: 
messetechnik@hamburg-messe.de

BACK TO THE CONTENTS

BACK TO THE CONTENTS

mailto:messetechnik@hamburg-messe.de
mailto:messetechnik@hamburg-messe.de
mailto:messetechnik@hamburg-messe.de
mailto:messetechnik@hamburg-messe.de
mailto:messetechnik@hamburg-messe.de
mailto:messetechnik@hamburg-messe.de
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Opening Hours for Exhibitors

Thursday, 19.11.2026 7:00 a.m. – 7:00 p.m.

Friday, 20.11.2026 7:00 a.m. – 7:00 p.m.

Saturday, 21.11.2026 7:00 a.m. – 5:00 p.m. 

6

17

Opening Hours for Visitors

Thursday, 19.11.2026 9:00 a.m. – 6:00 p.m.

Friday, 20.11.2026 9:00 a.m. – 6:00 p.m.

Saturday, 21.11.2026 9:00 a.m. – 6:00 p.m.

BACK TO THE CONTENTS

BACK TO THE CONTENTS

OPENING HOURS | SETUP AND DISMANTLING 



Page

On the last day of setup, Wednesday, 
November 18, 2026, all hall aisles must be 
cleared by 3:00 p.m. 

Empty containers must be removed or stored in a 
timely manner. 

Deliveries of exhibition materials and any work that 
creates mess are no longer permitted in the halls 
after 3:00 p.m. 

Please note: Empty containers and trash must 
be removed from the hall every day.

OPENING HOURS | STAND ASSEMBLY TIMES6

18

Hall Date Setup Times

B6 12.-17.11.26 daily 7:00 a.m. – 10:00 p.m. 
A1, A4, B5, B7 13.-17.11.26 daily 7:00 a.m. – 10:00 p.m. 

B1-B4 14.-17.11.26 daily 7:00 a.m. – 10:00 p.m.

Last Day of Setup

All Halls, 
all Booths Wed., 18.11.2026 7:00 a.m. – 3:00 p.m.

BACK TO THE CONTENTS

BACK TO THE CONTENTS
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All Halls, Date Dismantling Times

all Booths 21.11.26 4:00 p.m. – midnight

22.-24.11.26  Daily 7:00 a.m. – 10:00 p.m.

If you have any questions about setup and 
dismantling times, please feel free to contact the 
Exhibition Technology Department at the following 
phone number: +49 40 3569-2528

OPENING HOURS | STAND DISMANTLING TIMES6
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IMPORTANT 
Smoking is not permitted in the exhibition halls. 

Designated smoking areas have been set up in the outdoor area.

BACK TO THE CONTENTS

BACK TO THE CONTENTS
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General Information

No exhibitor, setup/dismantling, or work passes are 
required during setup and dismantling periods. Access 
to the Hamburg Messe exhibition grounds during 
setup and dismantling periods is subject to the cash 
deposit policy. 

For more information, please see the Traffic Guide.

If work is to be performed after 10:00 p.m., advance 
notice must be given to the hall manager at least 12 
hours in advance.

The exhibition halls are generally locked at 10:00 p.m.

SETUP AND DISMANTLING TIMES| GENERAL INFORMATION6

20

Early setup / extended takedown

Any early setup or extended dismantling must be 
requested in writing from the Exhibition Technology 
Department in advance and approved.

You can find the corresponding application in the 
Online Service Center under “Permits and 
Applications.”

There is no guarantee of approval. Individual 
regulations apply to booths in the outdoor area.

Smoking is prohibited in all exhibition halls.

BACK TO THE CONTENTS

BACK TO THE CONTENTS

https://www.get-nord.de/fileadmin/general/pdf/terms-and-conditions/park-verkehr/gt_verkehrsleitfaden_de_en.pdf
https://osc.hamburg-messe.de/osc/servlet/rubin.osc.LoginServlet?_gl=1*wq50j6*_gcl_au*MjA3NjUxOTAzOS4xNzg4MjcxNzY5Li0uLS4xNzkwMTUzMzM2LjE5MDM2NzY1MC4xNzkwMTUzMzM3LjE3OTAxNTMzMzY.*_ga*ODg0ODU2NDIwLjE3ODc2NjM2NTc.*_ga_6BWVD3K0KJ*czE3OTA2OTM5ODUkbzg4JGcwJHQxNzkwNjkzOTg1JGo2MCRsMCRoMA..&ishop_id2=&spr=GB&FWD_spr=D&ishop_id=UNILOGIN_V2018&vs=null&t=1003161848
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Please refer to your admission letter or the Online Service 
Center to find out the number of free permanent exhibitor 
passes you are entitled to (your quota).

Additional exhibitor badges can be ordered for a fee 
through the Online Service Center:

Permanent pass: €30.00 plus VAT per pass

One-day pass: €20.00 plus VAT per pass

Note: No exhibitor, setup/teardown, or work passes are 
required for setup and dismantling times.

Exhibitor passes entitle holders to free round-trip 
travel on the HVV network (Rings A–F) on the 
respective event day.

If you have any questions, please contact: 

+49 40 3569-7575

EXHIBITOR PASSES7

21

Instructions for Ordering Exhibitor Badges 

DE EN

DE EN

To the Online Service Center OSC

DE EN
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BACK TO THE CONTENTS
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Free travel via public transit

Hamburg Messe is connected to all major locations in 
Hamburg by bus and train. The extensive S-Bahn and U-
Bahn network is supplemented by an even denser 
network of metro and express bus lines. 

Thanks to its convenient and central location, Hamburg 
Messe can be reached from anywhere in no time.

TRAVEL | PARKING | TRANSPORTATION + LOGISTICS8
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And best of all:
Your exhibitor pass and all visitor tickets purchased 
online entitle you to a free round-trip ride on the 
HVV network (Rings A–F) on the respective event day.

Train stations within walking distance

Dammtor (S2, S5) East Entrance about a 12-minute walk

Sternschanze (S2, S5, U3) Central Entrance  about a 5- to 10-minute walk

Messehallen (U2) South/ Central Entrance  about a 2- to 6-minute walk

Stephansplatz (U1) East Entrance about a 10-12 minute walk

More Information here.

Traveling by Car

DE EN
Back to the Contents
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Parking Permits

During the trade show, parking on the fairgrounds is 
subject to a fee.

Parking permits can be ordered for a fee through the 
Online Service Center

• Parking space for vehicles up to 2.10 m in height and 
5 m in length: €42.00 plus sales tax.

• Parking space for vehicles up to 8 m in length: €85.00 
plus sales tax.

• If you have any questions, please feel free to contact 
our exhibitor service at +49 40 3569-7575

Note: For information on access and parking during 
setup and takedown, see Parking & Delivery.

8
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Parking

For a detailed overview of all available parking options, as 
well as park-and-ride options and electric vehicle charging 
stations, please visit Getting There by Car.

Although Hamburg Messe has approximately 3,500 parking 
spaces at the exhibition grounds, experience has shown that 
parking space can sometimes be in short supply during the 
trade show.
We therefore recommend that your customers in Hamburg 
and the surrounding area use public transportation to get 
here for free.

The online ticket entitles the holder to a free round-
trip ride on the HVV network (Rings A–F) on the day 
of the event.

Back to the Contents
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Transportation + Logistics

During setup and takedown, as well as throughout 
the duration of the trade show, a cash deposit of 
€100.00 is required on all days to enter the trade 
show grounds. The permitted length of stay on the 
grounds is limited.

The deposit must be paid in cash at the gate before 
entering. If you leave by the due date, the deposit will 
be refunded in full at the same gate.

If you exceed the specified parking time, the deposit will 
be forfeited. If you need to park longer, please contact 
the on-site security staff in a timely manner. Please note 
that an extension may not always be possible, 
depending on current traffic conditions.

8
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You can find all additional information regarding directions, 
access, and traffic regulations in the traffic guide, which is 
available for download.

DE EN

You can find the delivery addresses for exhibits being 
delivered to the Hamburg Messe und Congress GmbH 
exhibition grounds in the corresponding PDF, available for 
download under Parking & Delivery.

DE EN

If you have any questions, please contact: 

+49 40 3569-2621
Back to the Contents

Back to the Contents 

TRAVEL | PARKING | TRANSPORTATION + LOGISTICS

https://www.get-nord.de/fileadmin/general/pdf/terms-and-conditions/park-verkehr/gt_verkehrsleitfaden_de_en.pdf
https://www.get-nord.com/fileadmin/general/pdf/hm_lieferadressen_en.pdf
https://www.get-nord.com/fileadmin/general/pdf/hm_lieferadressen_en.pdf
https://www.get-nord.com/exhibit-visit/exhibit/technics-stand-construction/parking-traffic?_gl=1*1p3cfax*_gcl_au*MjExMTk4NjQxNy4xNzg4ODY1MTg2Li0uLS4xNzkxNTI2OTM1LjE3OTU0MTU2MTAuMTc5MTc5NzU0OC4xNzkxNzk3NTQ4*_ga*MTI1NzYxMTg4OC4xNzg4ODY1MTg2*_ga_6BWVD3K0KJ*czE3OTM3MTc2NzUkbzE3JGcxJHQxNzkzNzE5MjYwJGo2MCRsMCRoMA..


Page

WIFI & Internet

Free Wi-Fi (“_hmc_free_wifi”) will be available 
throughout the entire duration of the trade show. No 
password is required to log in.

You have 200 MB of data available per day, which is 
sufficient for checking email and using messaging 
services.

If you need more data or higher capacity, you can sign 
up for a Wi-Fi plan that suits your needs. For more 
information on the available plans, please see our 
overview. 

If you have any questions or need advice, please 
contact us at +49 40 3569-7575

9
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Waste Disposal

Please note that any trash left in front of the booths before 
and during the event will be subject to a disposal fee.

For goods and raw materials that were not registered in 
advance and/or remain in the hall after the exhibitor has left 
the booth, a 20% surcharge will be assessed per cubic meter 
or fraction thereof.

If you have any questions or would like to place an order, 
please feel free to contact our service partner MRG at 

+49 40 3569-4647.

Please make sure to sort your trash properly.

Back to the Contents
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Water Connection

Shut-off valves are installed on all water supply lines—
under the sinks and before the connections to 
appliances such as dishwashers, water heaters, etc.

To prevent water damage, it is important to turn off 
these valves every evening before leaving the booth!

9
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Meeting Rooms

Hamburg Messe offers numerous conference and 
meeting rooms (interactive Map). 

For more information, please contact:

Carola Tepper, T. +49 40 3569-2471

IMPORTANT 
Smoking is not permitted in the exhibition halls. 

Designated smoking areas have been set up in the outdoor area.

Back to the Contents

Back to the Contents 

WI-FI | TRASH | WATER | MEETING ROOMS

https://www.hamburg-messe.com/venues/fair-site/area-plans?_gl=1*3oi3ap*_gcl_au*MTg1MzIyMzk5MC4xNzg2OTY3NDQ0
https://www.hamburg-messe.com/venues/fair-site/area-plans?_gl=1*3oi3ap*_gcl_au*MTg1MzIyMzk5MC4xNzg2OTY3NDQ0


Page

Everything You Need for a Connected Trade Show 
Experience

GET NORD Connect enhances the in-person trade show 
with digital features and makes preparation, organization, 
and follow-up more efficient.

Digital Networking

• Personalized Planning

• Optimal Orientation

• Backoffice & Teammanagement

• Lead Generation & Qualification

• Statistics & Insights

The desktop version brings all the important information 
together in one place for the perfect trade show experience.

Do you have any questions? Take a look at the FAQ for 
Exhibitors or send your inquiry to our team: 
ausstellerservice@hamburg-messe.de

GET NORD CONNECT | PROGRAM 10
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Please also download the free 2026
GET NORD Connect App 2026:

A step-by-step guide to all the key features of GET 
NORD CONNECT: With our

Onboarding-Guide for Exhibitors

DE EN

From registration and login, to managing 

your team, to efficient lead tracking during the event.

Back to the Contents
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You can find our complete program for all days of the 
trade show, updated daily, on our website at

Program Overview

Theme Areas

Panels & Lectures

Actions

Awards

GET NORD CONNECT | PROGRAM10
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If you have any requests or suggestions, we would 
appreciate your feedback in the exhibitor survey.

DE EN
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Setup - November 17 and 18, 2026 

During setup hours, from 10:00 a.m. to 4:00 p.m., a 
bistro in Hall A4 and a food truck in the outdoor 
area between Halls B5 and B7 will be available.

Messelaufzeit - 19. bis 21. November 2026

You can look forward to a wide variety of dining options 
throughout the entire exhibition grounds. 

For the latest information on menus and hours of 
operation at our dining locations, please visit our 
website at Food & Beverage.

DE EN

FOOD & BEVERAGE11
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Catering at the Booth 
For catering at your trade show booth, please contact our service 
partner Käfer at the following phone number: +49 40 3569 -
3217. 

Alternatively, you can also order online: Käfer Fair Catering

Back to the Contents
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Media Lounge  

Visit our cozy media lounges at the

Central Entrance, Booth number: FM.EG.100 and in the 
East Entrance, Booth number: FO.EG 100. 

Here you'll find a comprehensive overview of the print 
publications from our valued media partners at this year's 
GET NORD.

Immerse yourself in the world of media, find inspiration 
in informative content, and gain exciting insights into the 
future of building technology.

MEDIA LOUNGES12
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Your feedback helps us continuously improve GET 
NORD. That is why we are conducting a survey of all 
exhibitors, both on-site during GET NORD 2026 and 
online afterward.

On-site survey

November 20–21, 2026

On Friday and Saturday, GMM – Gelszus 
Messemarktforschung will conduct the survey directly at 
GET NORD on behalf of Hamburg Messe und Congress 
GmbH. Staff from the institute will personally deliver the 
questionnaire to your booth and pick it up later.

EXHIBITOR SURVEY | VISITOR SURVEY13
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YOUR OPINION MATTERS TO US!

Online Survey

November 23 – December 4, 2026

Following the event, the explori Institute will conduct an 
online follow-up survey of all exhibitors and visitors.

The results of all surveys will be used to further optimize and 
develop GET NORD. Your information will, of course, be 
treated confidentially.

Thank you in advance for your participation and support!

If you have any questions, please feel free to contact our 
market research team: feedback@hamburg-messe.de

Back to the Contents
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Information for Participants with Limited 
Mobility

All information for participants with limited 

Mobility, such as parking spaces, restrooms, and 
elevators, can be found at On-site Services.

Accessible Facilities

You can access accessible parking spaces 

(subject to availability) via

Gates B1 and B4 / St. Petersburger Straße

Gates B5 / Bei den Kirchhöfen

Gates A3 / Lagerstraße

Parking costs 3.00 EUR per day.

FOR PEOPLE WITH LIMITED MOBILITY14
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Accessible restrooms are located in all halls at the 
event.

Accessible elevators are located in Halls B1 and B3, 
as well as in the East Foyer.

Reserve a wheelchair: Visitors with limited mobility 
can borrow a wheelchair on site free of charge. Since 
availability is limited, please reserve a wheelchair by 
email, providing your name, date of visit, arrival time, 
and preferred entrance: rollstuhl@hamburg-messe.de

Back to the Contents
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Cloakrooms and lockers

You'll find cloakrooms and lockers in the South 
Entrance Foyer, the Central Entrance Foyer, and the 
East Entrance Foyer (interactive map).

Cloakrooms

A fee of 3.50 EUR per item of clothing and 5.50 EUR 
per piece of luggage is charged at the coat check for 
storing clothing and luggage.

The coat check is completely cashless, and no coat 
check ticket is required. Your payment 

method—whether a debit card, smartphone, or 
smartwatch—simply serves as your digital coat check 
ticket. This makes dropping off and picking up your 
items much faster and more convenient.​The coat 
checks are open one hour before the fair begins until 
one hour after the fair ends.

CLOAKROOMS | ATM | FAQ15
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Lockers

Lockers are available in two different sizes: 27 x 50 
cm (W x H) and 56 x 50 cm (W x H).The deposit for 
use is 1.00 EUR. Change is required for payment. 
Alternatively, you can use a chip, which is available at 
the information counters.

If you have any questions, please visit the 
information desks in the entrance areas.

East Entrance Foyer, Tel. +49 40 3569-6399

Central Entrance Foyer, GF, Tel. +49 40 3569-6599

South Entrance Foyer, Tel. +49 40 3569-6499

Back to the Contents
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ATM

For cash withdrawals, there is an ATM located at the 
Central Entrance (ground floor) of the exhibition grounds. 
You can find the exact location on the interactive map.

FAQ

Here we answer frequently asked questions for exhibitors. 

Networking & Coworking Spaces

This year, we’re offering a large area on the B1.GF level 
for networking and relaxing, featuring, among other 
things, a photo spot and a table soccer table. There will 
be coworking spaces with charging stations in Halls B2.GF, 
B4.GF and A1.

15

34

Back to the Contents

Back to the Contents 

CLOAKROOMS | ATM | FAQ

https://www.hamburg-messe.com/venues/fair-site/area-plans?_gl=1*m90fl2*_gcl_au*MTg1MzIyMzk5MC4xNzg2OTY3NDQ0


Page

SAVE THE DATE | SALES LOUNGE
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NEXT GET NORD: 22.-24. NOVEMBER 2028

Sales Lounge
Would you like to secure a booth at GET NORD 2028?

Stop by and say hello to our colleagues in the Sales Lounge 
in the central entrance on the upper floor, at Booth 100. 

And please feel free to contact us at any time:
Britta Nickelsen and Anna Peter:
+49 40 3569 2845 and 
+49 40 3569 2392

It was great having you here! 

Your GET NORD team

16
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